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City Manager Signature Sheet 
 
Date: April 10, 2026 
 
Submitting Department: Police 
Staff Contact: Jeremy Paulsen  –  j.paulsen@cedar-rapids.org  –  (319) 286-5403 
 
Brief Description of Item: 
Agreement to allow the Police Department to trial Axon’s in-car cameras and body worn cameras for a 
period of 90 days 
 
Background (complete only if the item is controversial and non-routine): 
The Police Department is interested in a trial opportunity that has been offered by Axon. This agreement 
will allow the Police Department to test and evaluate Axon’s in-car camera and body worn cameras.  
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Field Trial Agreement 

Title: General Field Trial Agreement for All Products (30-60-90 Days) 
Department: Legal 
Version: 17.0  
Release Date: 5/8/2024 

This Agreement grants the right to use the Axon Public Safety Austrliaxxx x
\(" Axon”) Trial Kit(s) identified in this Agreement to the customer listed in the
signature block below (“Customer”) on loan and free of charge for a trial and 
evaluation of the Trial Kit by Customer. The Trial Period is for the 
maximum of    90 days    unless extended by Axon or as noted in the quote. 

1. Trial Kit. The Trial Kit will include any Axon hardware or software provided
for trial purposes to the Customer.1 Axon may limit the number of Trial Kits 
Customer receives. Axon may supply a refurbished Trial Kit. Axon’s warranty,
limitations and releases for the Trial Kits is applicable and available on Axon’s 
website at www.axon.com/legal. ALL SERVICES INCLUDING, WITHOUT
LIMITATION, CLOUD SERVICES OR SOFTWARE AS A SERVICE ARE
PROVIDED “AS IS” AND TO THE EXTENT NOT PROHIBITED BY LAW, 
AXON DISCLAIMS ALL LIABILITY REGARDLESS OF THE CLAIM.

2. Customer Obligations. Customer agrees to only use the Trial Kit for trial
and evaluation purposes and will not: (a) reproduce or modify the Trial Kit; (b)
rent, sell, lease or otherwise transfer the Trial Kit. Customer agrees to comply
with all Axon training materials regarding the Trial Kit during the Trial Period or
(c) violate or allow a third party violate any intellectual property provided under
this agreement.. For Trial Kits that contain a conducted energy weapon
(“CEW”), Customer agrees that every employee or agent that carries, uses, or
deploys the CEW during the Trial Period will have: (a) obtained certification as
a TASER CEW user or instructor; and (b) completed any training specific to
the CEW model by utilizing the current TASER CEW lesson plan. Upon
request by Axon, Customer agrees to cooperate and participate in a case
study involving the Trial Kit and Customer’s use of the Trial Kit. Customer
agrees that Axon will have a non- exclusive, perpetual license to utilize the
results and any report or publication resulting from the case study in Axon’s
training, markets and sales materials. If Customer’s trial includes Axon Fleet,
and Customer is using wireless offload, then Customer is responsible for
providing either a cellular SIM card or wireless network at Customer. For use
of Axon Performance, Axon may need to access and store Customer’s call for
service records. 

3. Return of Product. Customer agrees to return the Trial Kit to Axon within
10 days after the end of the Trial Period, excluding used CEW cartridges. If
any individual component of the Trial Kit is not returned to Axon at the end of
the Trial Period, Axon will invoice Customer the MSRP of the unreturned items
in the Trial Kit(s). Customer agrees to pay the invoice along with any applicable
taxes and shipping. Customer will return the Trial Kit to Axon in good working
condition, normal wear and tear excepted. Axon may charge Customer if there 
is damage beyond normal wear and tear. Before Customer returns the Trial
Kit, it is Customer’s responsibility to download any data and keep a backup
copy of the data. All data stored in the Trial Kit will be erased upon receipt of
the Trial Kit by Axon. Customer will return the Trial Kit to: Axon Enterprise, Inc.,
17800 N. 85th Street, Scottsdale, Arizona USA 85255, Attention: Trial Returns.

4. Customer Data. Customer Data. Within 30 days of the Trial Period ending,
Customer may request Axon make available to Customer for download
Customer data that Customer uploaded to Axon Evidence during the Trial
Period. During the 30 days following this request, Customer may retrieve its
data from Axon Evidence. After this 30-day period, Axon will have no obligation
to maintain or provide any data uploaded to Axon Evidence and will thereafter, 
unless legally prohibited, delete all of this data in Axon’s systems or otherwise
in its possession or control. 

5. Proprietary Information. Customer agrees Axon has and claims various 
proprietary rights in the hardware, firmware, software, and the integration of
ancillary materials, knowledge, and designs that constitute the Trial Kit.
Customer will not directly or indirectly cause any proprietary rights to be

1 This Agreement does not cover trials or evaluations solely of any Axon beta 
software or firmware.  

violated. 

6. Limitation of Liability. Axon’s cumulative liability to any Party for any loss 
or damage resulting from any claim, demand, or action arising out of or relating
to any Trial Kit will not exceed One Thousand Dollars ($1,000.00). Neither
Party will be liable for any loss or damage resulting from any claim, demand,
or action arising out of or relating to any Trial Kit will not exceed One Thousand
Dollars ($1,000.00). Neither Party will be liable for direct, special, indirect, 
incidental, punitive or consequential damages, however caused, whether for
breach of warranty or contract, negligence, strict liability, tort or any other legal
theory.

Formal Matters. 

A. Signature. Your signature warrants and acknowledges that you are 
authorized to execute this Agreement on behalf of your Customer.

B. Entire Agreement. This Agreement, including the attached Axon Cloud
Services Terms of Use Appendix, Axon Auto-Tagging Appendix, Axon Fleet
Appendix, Axon Respond Appendix, Axon Auto-Transcribe Appendix, Axon
Fusus Appendix, and Axon My90 Terms of Use Appendix (available at 
https://www.axon.com/sales-terms-and-conditions)(to the extent such
appendices are applicable), contains all the terms and conditions agreed on
by the parties regarding the Trial Kit. Any previous agreements between the
parties regarding a free trial of the Trial Kit are replaced by this Agreement.
This Agreement can be modified or changed only by a written instrument
signed by both parties. If any part of this Agreement is held indefinite, invalid,
or otherwise unenforceable, the rest of the Agreement will continue in full force
and effect.

C. Relationship of the Parties. The parties are independent contractors and
this Agreement does not create a partnership, franchise, joint venture,
Customer, fiduciary or employment relationship between the parties. 

D. Assignment. You must not, by operation of law or otherwise, assign any of
your rights or delegate any of your obligations under this Agreement without
the prior express written consent of Axon.

E. Warranty. For governmental customers, if this Agreement is for TASER 10,
your signature warrants and acknowledges that you are authorized to execute
this Agreement on behalf of your Customer, and that these weapons are being
acquired for temporary official Customer use pursuant to a law enforcement
Customer transfer under the Gun Control Act of 1968. For non-governmental
customers, Customer warrants and acknowledges that TASER 10 is classified 
as a firearm under federal law and must be transferred/shipped to a valid 
Federal Firearms Licensee (“FFL”). If Customer does not hold a valid FFL at
the time of transfer, a third-party FFL with licensed premises in Customer’s
state of residence must be utilized to transact the order in an over-the-counter
firearm transfer pursuant to the Gun Control Act of 1968. Any applicable state
and local firearms regulations and restrictions apply. To comply with applicable
laws and regulations, Customer must provide a purchase order to Axon prior
to shipment of TASER 10.

ACCEPTED and AGREED as of _____________, 20__ 

Customer Name: 

Signature:   

Title:  

Phone:    Email: 

CradlePoint is a trademark of CradlePoint, Inc. AXON, Axon, Axon Evidence, Axon Flex, 
Fleet, X2, X26, TASER 7, and TASER are trademarks of Axon Enterprise, Inc., some of which 
are registered in the US and other countries. For more information, visit www.axon.com/legal. 
All rights reserved. © 2021 Axon Enterprise, Inc. 

April 15
City of Cedar Rapids - Jeffrey A Pomeranz

City Manager

319-286-5081 j.pomeranz@cedar-rapids.org

26

Axon Enterprise, Inc.

90  Days
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 Field Trial Agreement 
 

Title: General Field Trial Agreement for All Products (30-60-90 Days)  
Department: Legal 
Version: 17.0  
Release Date: 5/8/2024 
 

Axon Cloud Services Terms of Use Appendix 

Definitions. 

a. "Customer Content" is data uploaded into, ingested by, or created in Axon Cloud Services within 
Customer’s tenant, including media or multimedia uploaded into Axon Cloud Services by Customer. 
Customer Content includes Evidence but excludes Non-Content Data.  

b. "Evidence" is media or multimedia uploaded into Axon Evidence as 'evidence' by an Customer. 
Evidence is a subset of Customer Content. 

c. "Non-Content Data" is data, configuration, and usage information about Customer’s Axon Cloud 
Services tenant, Axon Devices and client software, and users that is transmitted or generated when 
using Axon Devices. Non-Content Data includes data about users captured during account management 
and customer support activities. Non-Content Data does not include Customer Content. 

d. "Personal Data" means any information relating to an identified or identifiable natural person. An 
identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to 
an identifier such as a name, an identification number, location data, an online identifier or to one or 
more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity 
of that natural person. 

e. “Provided Data” means de-identified, de-personalized, data derived from Customer's TASER energy 
weapon deployment reports, related TASER energy weapon logs, body-worn camera footage, and 
incident reports. 

f. “Transformed Data” means the Provided Data used for the purpose of quantitative evaluation of the 
performance and effectiveness of TASER energy weapons in the field across a variety of circumstances. 

Access. Upon Axon granting Customer a subscription to Axon Cloud Services, Customer may access and use 
Axon Cloud Services to store and manage Customer Content. Customer may not exceed more end users than the 
Quote specifies. Axon Air requires an Axon Evidence subscription for each drone operator. For Axon Evidence 
Lite, Customer may access and use Axon Evidence only to store and manage TASER CEW and TASER CAM 
data ("TASER Data"). Customer may not upload non-TASER Data to Axon Evidence Lite. 

Customer Owns Customer Content. Customer controls and owns all right, title, and interest in Customer 
Content. Except as outlined herein, Axon obtains no interest in Customer Content, and Customer Content is not 
Axon’s business records. Customer is solely responsible for uploading, sharing, managing, and deleting Customer 
Content. Axon will only have access to Customer Content for the limited purposes set forth herein. Customer 
agrees to allow Axon access to Customer Content to (a) perform troubleshooting, maintenance, or diagnostic 
screenings; and (b) enforce this Agreement or policies governing use of the Axon products. 

Security. Axon will implement commercially reasonable and appropriate measures to secure Customer Content 
against accidental or unlawful loss, access or disclosure. Axon will maintain a comprehensive information security 
program to protect Axon Cloud Services and Customer Content including logical, physical access, vulnerability, 
risk, and configuration management; incident monitoring and response; encryption of uploaded digital evidence; 
security education; and data protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice 
Information Services Security Addendum for its digital evidence management systems or records.  

Customer Responsibilities. Customer is responsible for (a) ensuring Customer owns Customer Content; (b) 
ensuring no Customer Content or Customer end user’s use of Customer Content or Axon Cloud Services violates 
this Agreement or applicable laws; and (c) maintaining necessary computer equipment and Internet connections 
for use of Axon Cloud Services. If Customer becomes aware of any violation of this Agreement by an end user, 
Customer will immediately terminate that end user’s access to Axon Cloud Services. 

a. Customer will also maintain the security of end usernames and passwords and security and access by 
end users to Customer Content. Customer is responsible for ensuring the configuration and utilization 
of Axon Cloud Services meet applicable Customer regulation and standards. Customer may not sell, 
transfer, or sublicense access to any other entity or person. Customer shall contact Axon immediately if 
an unauthorized party may be using Customer’s account or Customer Content, or if account information 
is lost or stolen.  
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Title: General Field Trial Agreement for All Products (30-60-90 Days)  
Department: Legal 
Version: 17.0  
Release Date: 5/8/2024 
 

Privacy. Customer’s use of Axon Cloud Services is subject to the Axon Cloud Services Privacy Policy, a current 
version of which is available at https://www.axon.com/legal/cloud-services-privacy-policy. Customer agrees to 
allow Axon access to Non-Content Data from Customer to (a) perform troubleshooting, maintenance, or diagnostic 
screenings; (b) provide, develop, improve, and support current and future Axon products and related services; and 
(c) enforce this Agreement or policies governing the use of Axon products. 

Location of Storage. Axon may transfer Customer Content to third-party subcontractors for storage. Axon will 
determine the locations of data centers for storage of Customer Content. For United States agencies, Axon will 
ensure all Agency Content stored in Axon Cloud Services remains within the United States. Ownership of 
Customer Content remains with Customer.  

U.S. Government Rights. If Customer is a U.S. Federal department or using Axon Cloud Services on behalf of a 
U.S. Federal department, Axon Cloud Services is provided as a "commercial item," "commercial computer 
software," "commercial computer software documentation," and "technical data", as defined in the Federal 
Acquisition Regulation and Defense Federal Acquisition Regulation Supplement. If Customer is using Axon Cloud 
Services on behalf of the U.S. Government and these terms fail to meet the U.S. Government’s needs or are 
inconsistent in any respect with federal law, Customer will immediately discontinue use of Axon Cloud Services.  

Survival. Upon any termination of this Agreement, the following sections in this Appendix will survive:  Customer 
Owns Customer Content, Privacy, Storage, Axon Cloud Services Warranty, Customer Responsibilities and Axon 
Cloud Services Restrictions. 
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Department: Legal 
Version: 17.0  
Release Date: 5/8/2024 
 

Axon Auto-Tagging Appendix 

If Auto-Tagging is included on the Quote, this Appendix applies. 

1. Scope. Axon Auto-Tagging consists of the development of a module to allow Axon Evidence to interact with 
Customer’s Computer-Aided Dispatch ("CAD") or Records Management Systems ("RMS"). This allows end users to 
auto-populate Axon video meta-data with a case ID, category, and location-based on data maintained in Customer’s 
CAD or RMS. 

2. Customer Responsibilities. Axon’s performance of Auto-Tagging Services requires Customer to: 

2.1. Make available relevant systems, including Customer’s current CAD or RMS, for assessment by Axon 
(including remote access if possible); 

2.2. Make required modifications, upgrades or alterations to Customer’s hardware, facilities, systems and networks 
related to Axon’s performance of Auto-Tagging Services; 

2.3. Provide access to the premises where Axon is performing Auto-Tagging Services, subject to Customer safety 
and security restrictions, and allow Axon to enter and exit the premises with laptops and materials needed to 
perform Auto-Tagging Services; 

2.4. Provide all infrastructure and software information (TCP/IP addresses, node names, network configuration) 
necessary for Axon to provide Auto-Tagging Services; 

2.5. Promptly install and implement any software updates provided by Axon; 

2.6. Ensure that all appropriate data backups are performed; 

2.7. Provide assistance, participation, and approvals in testing Auto-Tagging Services; 

2.8. Provide Axon with remote access to Customer’s Axon Evidence account when required; 

2.9. Notify Axon of any network or machine maintenance that may impact the performance of the module at 
Customer; and 

2.10. Ensure reasonable availability of knowledgeable staff and personnel to provide timely, accurate, complete, and 
up-to-date documentation and information to Axon. 

3. Access to Systems. Customer authorizes Axon to access Customer’s relevant computers, network systems, and 
CAD or RMS solely for performing Auto-Tagging Services. Axon will work diligently to identify the resources and 
information Axon expects to use and will provide an initial list to Customer. Customer is responsible for and assumes 
the risk of any problems, delays, losses, claims, or expenses resulting from the content, accuracy, completeness, 
and consistency of all data, materials, and information supplied by Customer.  
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Axon Fleet Appendix 

If Axon Fleet is included on the Quote, this Appendix applies. 

1. Customer Responsibilities.  

1.1. Customer must ensure its infrastructure and vehicles adhere to the minimum requirements to operate Axon 
Fleet 2 Axon Fleet 3 or a future Fleet iteration (collectively, "Axon Fleet") as established by Axon during the 
qualifier call and on-site assessment at Customer and in any technical qualifying questions. If Customer’s 
representations are inaccurate, the Quote is subject to change.   

1.2. Customer is responsible for providing a suitable work area for Axon or Axon third-party providers to install Axon 
Fleet systems into Customer vehicles. Customer is responsible for making available all vehicles for which 
installation services were purchased, during the agreed upon onsite installation dates, Failure to make vehicles 
available may require an equitable adjustment in fees or schedule. 

2. Cradlepoint. If Customer purchases Cradlepoint Enterprise Cloud Manager, Customer will comply with Cradlepoint’s 
end user license agreement. The term of the Cradlepoint license may differ from the Axon Evidence Subscription. If 
Customer requires Cradlepoint support, Customer will contact Cradlepoint directly. 

3. Third-party Installer.  Axon will not be liable for the failure of Axon Fleet hardware to operate per specifications if 
such failure results from installation not performed by, or as directed by Axon. 
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Axon Respond Appendix 

This Axon Respond Appendix applies to both Axon Respond and Axon Respond Plus, if either is included on the Quote.  

1. Axon Respond Subscription Term. If Customer purchases Axon Respond as part of a bundled offering, the Axon 
Respond subscription begins on the later of the (1) start date of that bundled offering, or (2) date Axon provisions 
Axon Respond to Customer. If Customer purchases Axon Respond as a standalone, the Axon Respond subscription 
begins the later of the (1) date Axon provisions Axon Respond to Customer, or (2) first day of the month following the 
Effective Date. The Axon Respond subscription term will end upon the completion of the Axon Evidence Subscription 
associated with Axon Respond. 

2. Axon Body  LTE Requirements. Axon Respond is only available and usable with an LTE enabled body-worn camera. 
Axon is not liable if Customer utilizes the LTE device outside of the coverage area or if the LTE carrier is unavailable. 
LTE coverage is only available in the United States, including any U.S. territories. Axon may utilize a carrier of Axon’s 
choice to provide LTE service. Axon may change LTE carriers during the Term without Customer’s consent. 

3. Axon Fleet LTE Requirements. Axon Respond is only available and usable with a Fleet system configured with LTE 
modem and service.  Customer is responsible for providing LTE service for the modem.  Coverage and availability of 
LTE service is subject to Customer’s LTE carrier. 

4. Axon Respond Service Limitations. Customer acknowledges that LTE service is made available only within the 
operating range of the networks. Service may be temporarily refused, interrupted, or limited because of: (a) facilities 
limitations; (b) transmission limitations caused by atmospheric, terrain, other natural or artificial conditions adversely 
affecting transmission, weak batteries, system overcapacity, movement outside a service area or gaps in coverage 
in a service area, and other causes reasonably outside of the carrier’s control such as intentional or negligent acts of 
third parties that damage or impair the network or disrupt service; or (c) equipment modifications, upgrades, 
relocations, repairs, and other similar activities necessary for the proper or improved operation of service. 

4.1. With regard to Axon Body, Partner networks are made available as-is and the carrier makes no 
warranties or representations as to the availability or quality of roaming service provided by carrier 
partners, and the carrier will not be liable in any capacity for any errors, outages, or failures of carrier 
partner networks. Customer expressly understands and agrees that it has no contractual relationship 
whatsoever with the underlying wireless service provider or its affiliates or contractors and Customer 
is not a third-party beneficiary of any agreement between Axon and the underlying carrier.  
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FUSUS Appendix 

Access. Upon Axon granting Customer a subscription to FUSUS cloud services in the Quote, Customer may 
access and use FūsusONE Real Time Interoperability Solution services to for the purpose of viewing and 
managing Customer Content. Some Customer content contained in Axon’s Evidence.com may not be accessible 
or transferable to the FUSUS cloud services.  

Data Privacy. Axon may collect, use, transfer, disclose and otherwise process Customer Content in the context 
of facilitating communication of data with Customer through their use of FUSUS cloud services FUSUS app (iOS 
or Android interface), complying with legal requirements, monitoring the Customer’s use of FUSUS systems, and 
undertaking data analytics.  Customer Content saved in Axon Cloud Services is the sole property of Customer and 
may not be distributed by Axon to any third parties outside of the Customer’s organization without the Customer’s 
expressed written consent.   

  

Docusign Envelope ID: CC553FA5-016B-431F-B2CD-0140828ECD79



 Field Trial Agreement 
 

Title: General Field Trial Agreement for All Products (30-60-90 Days)  
Department: Legal 
Version: 17.0  
Release Date: 5/8/2024 
 

 

My90 Terms of Use Appendix 
Definitions. 

1.1. "My90" means Axon’s proprietary platform and methodology to obtain and analyze feedback, and other 
related offerings, including, without limitation, interactions between My90 and Axon products. 

1.2. "Recipient Contact Information" means contact information, as applicable, including phone number or 
email address (if available) of the individual whom Customer would like to obtain feedback. 

1.3. "Customer Data" means 

1.3.1. "My90 Customer Content" which means data, including Recipient Contact Information, provided to 
My90 directly by Customer or at their direction, or by permitting My90 to access or connect to an 
information system or similar technology. My90 Customer Content does not include My90 Non-
Content Data. 

1.3.2. "My90 Non-Content Data" which means data, configuration, and usage information about 
Customer's My90 tenant, and client software, users, and survey recipients that is Processed (as 
defined in Section 1.6 of this Appendix) when using My90 or responding to a My90 Survey. My90 
Non-Content Data includes data about users and survey recipients captured during account 
management and customer support activities. My90 Non-Content Data does not include My90 
Customer Content. 

1.3.3. "Survey Response" which means survey recipients' response to My90 Survey.  

1.4. "My90 Data" means 

1.4.1. "My90 Survey" which means surveys, material(s) or content(s) made available by Axon to 
Customer and survey recipients within My90. 

1.4.2. "Aggregated Survey Response" which means Survey Response that has been de-identified and 
aggregated or transformed so that it is no longer reasonably capable of being associated with, or 
could reasonably be linked directly or indirectly to, a particular individual. 

1.5. "Personal Data" means any information relating to an identified or identifiable natural person. An 
identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to 
an identifier such as a name, an identification number, location data, an online identifier or to one or more 
factors specific to the physical, physiological, genetic, mental, economic, cultural, or social identity of that 
natural person.  

1.6. "Processing" means any operation or set of operations which is performed on data or on sets of data, 
whether or not by automated means, such as collection, recording, organization, structuring, storage, 
adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise 
making available, alignment or combination, restriction, erasure, or destruction.  

1.7. "Sensitive Personal Data" means Personal Data that reveals an individual’s health, racial or ethnic origin, 
sexual orientation, disability, religious or philosophical beliefs, or trade union membership.  

2. Access. Upon Axon granting Customer a subscription to My90, Customer may access and use My90 to store 
and manage My90 Customer Content, and applicable My90 Surveys and Aggregated Survey Responses. This 
Appendix is subject to the Terms and Conditions of Axon’s Master Service and Purchasing Agreement or in the 
event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall 
govern. 

3. IP address. Axon will not store survey respondents’ IP address. 
4. Customer Owns My90 Customer Content. Customer controls or owns all right, title, and interest in My90 

Customer Content. Except as outlined herein, Axon obtains no interest in My90 Customer Content, and My90 
Customer Content is not Axon’s business records. Except as set forth in this Agreement, Customer is responsible 
for uploading, sharing, managing, and deleting My90 Customer Content. Axon will only have access to My90 
Customer Content for the limited purposes set forth herein. Customer agrees to allow Axon access to My90 
Customer Content to (a) perform troubleshooting, maintenance, or diagnostic screenings; and (b) enforce this 
Agreement or policies governing use of My90 and other Axon products. 
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5. Details of the Processing. The nature and purpose of the Processing under this Appendix are further specified 
in Schedule 1 Details of the Processing, to this Appendix.  

6. Privacy. Customer use of My90 is subject to the My90 Privacy Policy, a current version of which is available at 
https://www.axon.com/legal/my90privacypolicy. Customer agrees to allow Axon access to My90 Non-Content 
Data from Customer to (a) perform troubleshooting, maintenance, or diagnostic screenings; (b) provide, develop, 
improve, and support current and future Axon products including My90 and related services; and (c) enforce this 
Agreement or policies governing the use of My90 or other Axon products. 

7. Data Sharing. Axon may share data only with entities that control or are controlled by or under common control 
of Axon, and as described below: 
7.1. Axon may share Customer Data with third parties it employs to perform tasks on Axon’s behalf to provide 

products or services to Customer.  

7.2. Axon may share Aggregated Survey Response with third parties, such as other Axon customers, local city 
agencies, private companies, or members of the public that are seeking a way to collect analysis on general 
policing and community trends. Aggregated Survey Response will not be reasonably capable of being 
associated with or reasonably be linked directly or indirectly to a particular individual. 

8. Customer Use of Aggregated Survey Response. Axon will make available to Customer Aggregated Survey 
Response and rights to use for any Customer purpose. 

9. Data Subject Rights. Taking into account the nature of the Processing, Axon shall assist Customer by appropriate 
technical and organizational measures, insofar as this is reasonable, for the fulfilment of Customer's obligation to 
respond to a Data Subject Request regarding any Personal Data contained within My90 Customer Content. If in 
regard to My90 Customer Content, Axon receives a Data Subject Request from Customer's data subject to 
exercise one or more of its rights under applicable Data Protection Law, Axon will redirect the data subject within 
seventy-two (72) hours, to make its request directly to Customer. Customer will be responsible for responding to 
any such request.  

 

10. Data Retention. Phone numbers provided to Axon directly by Customer or at their direction, or by permitting 
My90 to access or connect to an information system or similar technology will be retained for twenty-four (24) 
hours. Axon will not delete Aggregated Survey Response for four (4) years following termination of this 
Agreement. There will be no functionality of My90 during these four (4) years other than the ability to submit a 
request to retrieve Aggregated Survey Response. Axon has no obligation to maintain or provide Aggregated 
Survey Response after these four years and may thereafter, unless legally prohibited, delete all Aggregated 
Survey Response.  

11. Managing Data Shared. Customer is responsible for: 
11.1. Ensuring My90 Customer Content is appropriate for use in My90. This includes, prior to sharing: (a) 

applying any and all required redactions, clipping, removal of metadata, logs, etc. and (b) coordination with 
applicable public disclosure officers and related legal teams; 

11.2. Ensuring that only My90 Customer Content that is authorized to be shared for the purposes outlined is 
shared with Axon. Customer will periodically monitor or audit this shared data; 

11.3. Using an appropriately secure data transfer mechanism to provide My90 Customer Content to Axon; 

11.4. Immediately notifying Axon if My90 Customer Content that is not authorized for sharing has been shared. 
Axon may not be able to immediately retrieve or locate all instances, copies or clips of My90 Customer 
Content in the event Customer requests to un-share previously shared My90 Customer Content; 

12. Prior to enrollment in My90. Prior to enrolling in My90, Customer will: 
12.1. determine how to use My90 in accordance with applicable laws and regulations including but not limited to 

consents, use of info or other legal considerations; 

12.2. develop a set of default qualification criteria of what My90 Customer Content may be shared with Axon; 
and 

12.3. assign responsibilities for managing what My90 Customer Content is shared with Axon and educate users 
on what data may or not be shared with Axon. 
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13. Customer Responsibilities. Customer is responsible for: 
13.1. ensuring no My90 Customer Content or Customer end user’s use of My90 Customer Content or My90 

violates this Agreement or applicable laws;  

13.2. providing, and will continue to provide, all notices and has obtained, and will continue to obtain, all consents 
and rights necessary under applicable laws for Axon to process Customer Data in accordance with this 
Agreement; and   

13.3. maintaining necessary computer equipment and Internet connections for use of My90. If Customer 
becomes aware of any violation of this Agreement by an end user, Customer will immediately terminate 
that end user’s access to My90. Customer will also maintain the security of end usernames and passwords 
and security and access by end users to My90 Customer Content. Customer is responsible for ensuring 
the configuration and utilization of My90 meets applicable Customer regulations and standards. Customer 
may not sell, transfer, or sublicense access to any other entity or person. Customer shall contact Axon 
immediately if an unauthorized party may be using Customer's account or My90 Customer Content or if 
account information is lost or stolen. 

14. My90 Restrictions. Customer and Customer end users (including employees, contractors, agents, officers, 
volunteers, and directors), may not, or may not attempt to: 
14.1. copy, modify, tamper with, repair, or create derivative works of any part of My90;  

14.2. reverse engineer, disassemble, or decompile My90 or apply any process to derive any source code 
included in My90, or allow others to do the same;  

14.3. access or use My90 with the intent to gain unauthorized access, avoid incurring fees or exceeding usage 
limits or quotas; 

14.4. use trade secret information contained in My90, except as expressly permitted in this Agreement;  

14.5. access My90 to build a competitive product or service or copy any features, functions, or graphics of My90;  

14.6. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark 
notices) of Axon’s or Axon’s licensors on or within My90; or  

14.7. use My90 to store or transmit infringing, libelous, or other unlawful or tortious material; to store or transmit 
material in violation of third-party privacy rights; or to store or transmit malicious code. 
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 Field Trial Agreement 
 

Title: General Field Trial Agreement for All Products (30-60-90 Days)  
Department: Legal 
Version: 17.0  
Release Date: 5/8/2024 
 

Schedule 1- Details of the Processing 
 
1. Nature and Purpose of the Processing. To help Customer obtain feedback from individuals, such as members of 

their community, staff, or officers. Features of My90 may include: 

1.1. Survey Tool where Customer may create, distribute, and analyze feedback from individuals it designates. 
Customer may designate members of the community, staff or officers from whom they would like to obtain 
feedback; 

1.2. Creation of custom forms for surveys. Customer may select questions from a list of pre-drafted questions 
or create their own; 

1.3. Distribution of survey via multiple distribution channels such as text message; 

1.4. Ability to access and analyze Survey Response. Axon may also provide Customer Aggregated Survey 
Responses which contain analysis and insights from the Survey Response; 

1.5. Direct integrations into information systems including Computer Aided Dispatch ("CAD"). This will enable 
Customer to share contact information easily and quickly with Axon of any individuals from whom it wishes 
to obtain feedback, enabling Axon to communicate directly with these individuals; 

1.6. Data Dashboard Beta Test ("Data Dashboard") where Survey Response and Aggregated Survey 
Response will be displayed for Customer use. Customer will be able to analyze, interpret, and share results 
of the Survey Response. My90 may provide beta versions of the Data Dashboard that are specifically 
designed for Customer to test before they are publicly available; 

1.7. Survey Responses will be aggregated and de-identified and may be subsequently distributed and disclosed 
through various mediums to: (1) Customer; (2) other Axon Customer; (3) private companies; and (4) 
members of the public. The purpose of disclosure is to provide ongoing insights and comparisons on 
general policing and community trends. Prior to disclosing this information, Axon will ensure that the Survey 
Response has been de-identified and aggregated or transformed so that it is no longer reasonably capable 
of being associated with, or could reasonably be linked directly or indirectly to a particular individual; and 

1.8. Provide services and materials to engage Customer stakeholders, market the partnership to the public, and 
facilitate training. 
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